
Register Now for Telligen MS UM/QIO Qualitrac Provider Portal Training 

As previously announced, the Mississippi Division of Medicaid (DOM) will transition to Telligen, a new 

Utilization Management/Quality Improvement Organization (UM/QIO), on January 16, 2024.  

Beginning Tuesday, January 16, 2024, Telligen will begin performing all new prior authorization reviews for 

fee-for-service (FFS) Medicaid requests. All prior authorization reviews submitted prior to January 16, 2024, 

will be completed by Alliant or Kepro by January 31, 2024. Effective February 1, 2024, all FFS Medicaid 

authorization related business will be handled by Telligen.  

Telligen has prepared the Provider Training Schedule and invites all Mississippi Medicaid Providers to 

participate in upcoming virtual training sessions. Training will give Providers a comprehensive overview of 

Qualitrac, Telligen’s robust portal system for authorization requests. Please use the registration links below to 

choose the session(s) you wish to attend. 

The General Authorization sessions are geared towards providing a general overview of submitting 

authorizations in our Qualitrac system. The service specific training sessions provide a deeper dive into 

submitting authorizations for those service types.  

Training Sessions: 

Session 1: January 2, 2024, 10:00 AM CST Register Session 1 General Authorization  

Session 2: January 2, 2024, 2:00 PM CST Register Session 2 General Authorization 

Session 3: January 3, 2024, 10:00 AM CST Register Session 3 General Authorization 

Session 4: January 3, 2024, 2:00 PM CST Register Session 4 General Authorization 

Session 5: January 4, 2024, 10:00 AM CST Register Session 5 General Authorization 

Session 6: January 4, 2024, 2:00 PM CST Register Session 6 General Authorization 

Session 7: January 5, 2024, 10:00 AM CST Register Session 7 General Authorization 

Session 8: January 5, 2024, 2:00 PM CST Register Session 8 Behavioral Health Authorization 

Session 9: January 8, 2024, 10:00 AM CST Register Session 9 Inpatient Authorization 

Session 10: January 8, 2024, 2:00 PM CST Register Session 10 Dental Authorization  

Session 11: January 9, 2024, 10:00 AM CST Register Session 11 Advanced Imaging Authorization 

Session 12: January 9, 2024, 2:00 PM CST Register Session 12 DME Authorization 

Session 13: January 10, 2024, 10:00 AM CST Register Session 13 Behavioral Health Authorization 

Session 14: January 10, 2024, 2:00 PM CST Register Session 14 PRTF Authorization 

Session 15: January 11, 2024, 10:00 AM CST Register Session 15 DME Authorization 

Session 16: January 11, 2024, 2:00 PM CST Register Session 16 Dental & Vision Authorization 

Session 17: January 12, 2024, 10:00 AM CST Register Session 17 Hospice Authorization 

Session 18: January 12, 2024, 2:00 PM CST Register Session 18 PT/ST/OT Authorization 

Session 19: January 16, 2024, 10: 00 AM CST Register Session 19 Hearing Authorization 

Session 20: January 16, 2024, 2:00 PM CST Register Session 20 ICF/IID Authorization 

Session 21: January 17, 2024, 10:00 AM CST Register Session 21 Advanced Imaging Authorization 

https://events.teams.microsoft.com/event/cb4d8a27-e4eb-4465-a57f-a85f882112a8@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/4a9e6b55-3b4e-4763-928f-bba7970b39db@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/4a9e6b55-3b4e-4763-928f-bba7970b39db@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/6560cd74-9a8c-407f-9edd-ec1b1f5c9466@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/e0475062-f8c2-45fe-abae-d1972355cd0c@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/a30d6671-8422-465d-b055-33f66d4d7965@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/f68cd052-9f02-4be3-81cc-d0271635fbc2@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/9d98a135-2174-4101-8144-af624d9e98a0@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/7ef6c400-dfb5-4ce3-af5f-4b69336408fa@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/7138f601-1f82-4def-ae16-eeafc999b076@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/aa671ba2-8d4b-4773-bff1-f9a12fd517ab@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/2ca48568-c5f5-431e-b1c8-e5b084d97cbd@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/871ce759-762e-4cb9-a3c8-91e986d83b95@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/afad0e20-41cb-4efd-a41d-490b335d93a5@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/c4942fe1-079f-494c-98ec-6df9b903cd4d@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/b0fe362f-013b-4f9c-9795-046840cec831@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/ebf36e2b-d9ef-4dbc-ab52-9e69a91bba94@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/2c4e6b6c-3cfe-45e3-8ab2-323e13719b10@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/b2874132-4e49-4d09-be11-89e7b90be5e2@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/00cc01e7-b058-4f10-aeeb-e8fff69fb488@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/6a9fa1dd-0f08-4c84-881b-adf3c2b17407@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/af0640a5-475c-4eae-ab2c-acdddfc34d51@46d12275-6e27-4b1b-946a-68b8bf9dddf3


Session 22: January 17, 2024, 2:00 PM CST Register Session 22 Vision Authorization 

Session 23: January 18, 2024, 10:00 AM CST Register Session 23 Dental Authorization 

Session 24: January 18, 2024, 2:00 PM CST Register Session 24 PAD Authorization 

Session 25: January 19, 2024, 10:00 AM CST Register Session 25 Behavioral Health Authorization 

Session 26: January 19, 2024, 2:00 PM CST Register Session 26 PRTF Authorization 

Session 27: January 22, 2024, 10:00 AM CST Register Session 27 Inpatient Authorization 

Session 28: January 22, 2024, 2:00 PM CST Register 28 PT/ST/OT Authorization 

Session 29: January 24, 2024, 10:00 AM CST Register Session 29 Hospice Authorization 

Session 30: January 24, 2024, 2:00 PM CST Register Session 30 Private Duty Nursing Authorization 

Session 31: January 26, 2024, 10:00 AM CST Register Session 31 Dental Authorization 

Session 32: January 26, 2024, 2:00 PM CST Register Session 32 EPSDT Authorization 

Session 33: January 29, 2024, 10:00 AM CST Register Session 33 PT/ST/OT Authorization 

Session 34: January 29, 2024, 2:00 PM CST Register Session 34 Hearing Authorization 

Session 35: January 30, 2024, 10:00 AM CST Register Session 35 Inpatient Authorization 

Session 36: January 30, 2024, 2:00 PM CST Register Session 36 Advanced Imaging Authorization 

Session 37: January 31, 2024, 10:00 AM CST Register Session 37 Dental & Vision Authorization 

Session 38: January 31, 2024, 2:00 PM CST Register Session 38 PAD Authorization 

 

REMINDER:  Stay tuned for additional upcoming training sessions! Telligen will have more informative 

sessions planned to further support Mississippi Medicaid Providers in handling authorization requests. 

Providers are encouraged to keep an eye on Telligen’s website https://msmedicaid.telligen.com/ for 

announcements regarding future training sessions. Telligen is committed to providing ongoing learning 

opportunities to enhance your skills and optimize the care provided to FFS Medicaid beneficiaries. 

Should you need assistance, please contact Telligen’s Customer Service at: 1-855-625-7709. 

Visit Telligen’s Mississippi UM/QIO website to register for portal access. Look for the Provider Portal 

Registration option, as indicated in the red box below. https://msmedicaid.telligen.com. 

 

https://events.teams.microsoft.com/event/171ea7c4-4268-460c-89b2-4a86e8b6483c@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/e3def422-174a-4738-900a-da61e667e3de@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/2e979457-5923-4e3d-baba-0fe746bbef1a@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/5eeb026d-865f-460b-b56c-a278050b4a74@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/31b0934b-3059-4e21-8f34-db06f1b5adf2@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/4285b01c-4d4a-4f31-a5d2-ff1e2a55b362@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/3465aa3f-71e7-4cb9-929f-ad9895434ccb@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/c5e29e41-6710-47ea-aa1f-89e024239228@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/a56e986c-de2e-46fd-bd6d-7fe0292fa1b0@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/e997f06a-2ffe-412e-a6ab-be485a28396a@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/50b46e42-8d1a-496f-a3c0-9fe8fee322ea@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/f8a39fc4-9fae-4d8e-8a7a-f12ba5761c88@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/30b4bcaf-8584-46a8-8f8b-13dea91440c1@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/74e2a221-ba82-4de2-9418-dba4dc2b94d2@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/b20926e1-f283-492e-bc34-6ea1b56ff0e7@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/f64a441f-2918-4013-99bb-e1057a2ee59e@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://events.teams.microsoft.com/event/a28f37bd-7003-4404-9c68-8ff43b46fa87@46d12275-6e27-4b1b-946a-68b8bf9dddf3
https://msmedicaid.telligen.com/
https://msmedicaid.telligen.com/
https://medicaid.ms.gov/wp-content/uploads/2023/11/Telligen.jpg


Please note: Prior authorizations for members enrolled in MississippiCAN and CHIP will continue to be handled by 

the respective coordinated care organization. 

 


