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Mississippi Medicaid: 
Telligen Provider Portal Training: 

For a member currently in a facility 

or for an extension of the stay
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▪ How to enter a review for a member currently in a facility

▪ Submitting an Extended Stay Review

▪ E-mail notifications

▪ Questions

Agenda
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Portal
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Provider Portal: Landing Page

This is the Telligen Provider Portal Menu Bar.  This will remain available to you wherever you are in the system.

   The Qualitrac Logo will take you back to the landing page from wherever you are 

currently working at in the system.  

        The bell icon notifies the user of notifications and system messages

        The “magnifying glass” icon will open search options for you to search for a specific case or 

a specific member to view the details.

          This is utilized to view and manage your profile.  If your phone number or email address 

changes, you can use this section to update the details.  

This icon allows for quick access to the users Task List
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▪ Start Tasks will take you to the 

task queue to view any 

reviews where additional 

information has been 

requested

▪ Search will allow you to 
search for a member or a 

case.  Just like the magnifying 

class at the top of the page.

▪ Portal will take you to the 
portal or to the task queue. 

Telligen Provider Portal – Landing Page
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Adding a Review for a member 

currently in a facility or to continue 

care for a length of stay not previously 

submitted to Telligen
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Telligen Provider Portal – Adding a New Review

Click on the                       box or the          

“magnifying glass” icon             in the 

tool bar to access the member 

search screen to look for information 

on a member or to start a new 

review.
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Telligen Provider Portal – Adding a New Review

How To Locate a Member:

• Enter the Member’s  ID and Date of Birth

• Enter the member’s  First name, Last name and date of Birth

• NOTE: The Member ID and the Date of Birth must match with what is on file 

to locate the member information or to begin a new review for that 

member.  
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Telligen Provider Portal – Adding a New Review

• The member(s) matching the criteria entered will populate

• Select the appropriate member

• Click on any of the data fields in blue to access the member 

information or to start a new review for the member  
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▪ The Member Hub:

– The Telligen Provider Portal allows you to view information related to this member 

based on rights of your role 

– You will be able to see their contact information

– You will be able to see any reviews that have been submitted for them on behalf 

of your organization. 

Telligen Provider Portal – Adding a new review
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The Utilization Management Panel will contain all information 

related to all UM reviews submitted for the member on behalf of 
your organization or those that were shared with your 

organization  through the provider visibility panel

▪ Use the             button to start a new request

Telligen Provider Portal – Utilization 

Management Panel
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To begin a new request, fill in the Authorization Request panel.  

▪ Date will prepopulate with the current date

Telligen Provider Portal – Add New Request
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▪ Review Type:  The type of review that is being submitted. 

▪ Place of Service:  This is where you will select the place where 

care is being given. 

▪ Type of Service:  This is where the type of care if being provided. 

▪ Timing: This is where you will select Prospective, Concurrent, or 

Retrospective

▪ Select Add New Request to complete the process.  

– If this was entered in error, you can select Cancel to remove the 

request

Authorization Request Panel cont.
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▪ Review Type:  Select the applicable review type.  This example shows Inpatient 

Hospital

▪ Select the applicable Place of Service and Type of Service.  

▪ The last option is Timing

Authorization Request Panel- Review Type
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▪ Timing: This is where you will select 

– Concurrent (This is for members in the facility that are still receiving 

services.  This will also apply if you submitted a request to the previous 

vendor and need to continue those services.)

▪ This training is focusing on the Concurrent timing option to ensure 

that users know how to submit a request that may have been 

submitted to the previous vendor but are still receiving care and 

that care needs to be extended.

▪ For the initial review that will be sent to Telligen, submit the 

request using the Concurrent timing option.

Authorization Request Panel cont.
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▪ See the Concurrent timing option selected in the image below.

▪ Enter the Admission date in the Admission and Discharge panel.

Authorization Request Panel- Review Type



17

The following panels will be required for your request: 

▪ Coverage

▪ Providers

▪ Provider Organization Visibility

▪ Diagnosis

▪ Procedures

▪ Documentation 

These panels have been covered in previous training and will not 
be included in these slides.

Telligen Provider Portal – Required sections
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▪ Once a review has been submitted, you can find the review by:

– searching for the Case ID 

– searching for the member and looking at the UM panel in the 

Member Hub. 

▪ Member Hub functions:

– Allows the user to look at the Review to check for determination 

and any correspondence

– Submit a Reconsideration which is titled 1st Level Appeal

– Delete a review that was submitted incorrectly

Where Did My Review Go?
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Continued Stay Review
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▪ To submit a Continued Stay Review for an admission review: 

– Go to the UM panel in the member hub

– Click on the blue ellipsis within the case to open the action menu

– Once there, select continued stay review from the menu

Continued Stay Review
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▪ The system will validate that you want to request an extension

▪ Click the green button for request extension

▪ If this was done in error, click cancel

Continued Stay Review
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▪ The system user will be directed to update and complete the 

extension request

▪ The timing section of the Authorization Request panel will 

indicate you are completing a continued stay review 

extension

Continued Stay Review
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▪ The User will review all the panels and update appropriately

– Update any new diagnosis to support the extension in the 

diagnosis panel

– Provide supporting documentation in the Documentation Panel 

to indicate the need for an extension

– Click Continue

Continued Stay Review
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▪ The User will need to repeat the InterQual process:

Continued Stay Review
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▪ The last piece of submission is to enter your Username in the 

attestation section

▪ Click the Submit button to send the review to Telligen

▪ Await a response for the extension request

Continued Stay Review Attestation
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▪ Users will receive email notifications when:

– Reviews are received from the portal

– Reviews are updated/changed in status

▪ To ensure everyone in your organization receives an email notification for reviews (as 

needed), please select the organization or facility in the Provider Organization 

Visibility panel.

E-mail Notifications
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Questions
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