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Qualitrac Tip Sheet – Discharge Status 

Discharge Status Task 
 

When a provider submits a Concurrent or Continued Stay Request in Qualitrac and the 

review is approved, a discharge status task is automatically created for the provider. 

This task is in the provider task queue and allows the provider to submit discharge 

information to Telligen without an additional request.  

 

 

Completing the Discharge Task 
The cases tab can be filtered by any column in the task queue. Simply enter the 

patient’s last name, first name, case ID, or Medicaid number to find the discharge 

status of that patient.  

 

 

 

To start the task, click on the ellipses and click Start. 
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The review will open, and the next step is to complete the discharge date: 

 

 

 

After completing the discharge date, complete the discharge disposition. 

 

 

In the Diagnosis section, indicate the final diagnosis. 

 

 

 

Under documents, upload the discharge summary. 
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Next, click on Close Case. 

 

 

Lastly, click on Task Queue to return to the task queue or Cases tab.  

 

 

 

The discharge status task should be completed as patients are discharged and to keep 

the task queue cleaned up. 

 

 

 

 


