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Qualitrac Tip Sheet – Selecting a Provider 

Selecting a Provider 
 

When submitting a prior authorization request in Qualitrac, a provider search can be 

completed based on the NPI number, Medicaid ID number and/or name.  

 

From the provider screen, select Add. 

 

 

Next, enter the field information to search. The provider must be searched for and 

selected based on their Mississippi Medicaid ID number. Selecting providers by their 

Medicaid ID number will decrease the number of transmission errors.  

 

 

Enter the Medicaid ID in the “Other ID Number” box. 
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After entering the Medicaid ID number, click the Search button. Only one provider 

entry should appear. Verify the Medicaid ID number, NPI number, and address are 

correct, then select the Add button. 

 

 

 


