TELLIGEN CARE
MANAGEMENT
SERVICES

The following beneficiaries enrolled in Mississippi Medicaid fee-for- service (traditional
Medicaid) qualify for Telligen’'s Care Management services.

Telligen

Beneficiaries with one or more of the diagnoses listed:
o Hepatitis
o Hemophilia
o Human Immunodeficiency Virus/Acquired Immunodeficiency Syndrome
(HIV/AIDS)
e Beneficiaries enrolled at date of delivery and during the postpartum
coverage period
e Beneficiaries enrolled in the Katie Beckett category of eligibility
e Beneficiaries in their first year of life whose medical status places them at high
risk for mortality and/or morbidity
e Beneficiaries who are pregnant and who are at high risk of adverse outcomes

Participants communicate with care managers who assist with care coordination and
access to medical services, behavioral health, dental, therapy, equipment/supplies
and specialty care, as needed.

Care Managers coordinate health services to help beneficiaries:
e Access prescribed medications
e Connect with local community resources
e Understand and manage health needs
e Find solutions to issues impacting overall health (i.e. housing, transportation, food)

CARE MANAGEMENT REFERRALS

Care Management Referral forms are located on the Telligen website at
https://msmedicaid.telligen.com/document-library

Questions about the Care Management Program?
Call 1-800-520-6564 | Email mscaremanagement@telligen.com
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